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Investigating the Relationship between Burnout and Quality of Work Life at
Emergency Medical Technicians in Chaharmahal and Bakhtiari Province

Introduction: Emergency medical technicians are often faced with extremely
stressful situations, many of which often lead to burnout of emergency personnel.
One of the variables affecting burnout is quality of work life. Therefore, this study
was conducted to investigate the relationship between burnout and quality of
working life in emergency medical technicians at Chaharmahal and Bakhtiari

province in 2020.

Methods: This descriptive-correlational study was performed on 295 emergency
medical technicians in Chaharmahal and Bakhtiari province in 2020 who were
selected by census method. Data collection tools were Richard Walton Quality of
Work Life Questionnaire and Maslach Burnout Questionnaire which were
completed by self-report method. Data were analyzed using SPSS software version
22 and descriptive (mean and standard deviation) and inferential statistics (chi-

square, independent t-test and Pearson and ANOVA correlation coefficient).

Results: The findings of this study showed that the mean scores of quality of work
life and burnout of the participants in the study were 64.73+58.11 (weak) and
81.53+10.35 (high), respectively. Also, there was a significant inverse relationship
between quality of work life and burnout (p <0.001, r = -0.553). Findings of this
study showed that there is a significant relationship between quality of work life and
job burnout in terms of marital status, employment status, field of study, place of
work, job position, number of work shifts (p <0.05). Also, there is a significant
relationship between burnout in terms of marital status, employment status, having
a second job, degree, field of study, place of work, job position, number of shifts, (p
<0.05).



Conclusion: According to the findings of this study, job burnout decreases with
increasing quality of work life. On the other hand, knowledge of the dimensions of
burnout and quality of work life of these people can provide important information
for policy makers in the field of health, especially in the pre-hospital emergency, so
that with proper policy and management, can reduce burnout and improve quality of
life and subsequently increase job productivity and ultimately lead to patient

satisfaction.

Keywords: burnout, quality of work life, prehospital emergency, medical

emergencies
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